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DESCRIPTION OF ITEMS CONTRACTED

PHONE:
EMAIL:
VENDOR #:

EXT:

VENDOR CONTACT:

VENDOR:

 BUYER :

DAYS:PAYMENT TERMS (%): 

ASHLEY SUPER
ashley.super@iowa.gov
515-281-7073

Molly Holloway
469-443-3900
carewgovt@softwarespectrum.com

75187800200
Plano, TX 75075
USA

TX 75075Software Spectrum Inc
3480 Lotus Dr

COMPUTER SOFTWARE COTS
per attached contract.
This MA doc for payment purposes only.  See attached Contract to provide Commericial Over the Counter Software at discounts pursuant to
the specifications, terms and conditions of attached Contract & Sealed Bid No. BD80500S359 on file with the Department of Administrative
Services, GSE Purchasing, Hoover Building, Level A, Des Moines, Iowa 50319-0105.

This contract replaces CT2545.

MANUFACTURER AND DISCOUNT:
Microsoft Select (ref: CT2792)17.07 %
IBM Passport Adv (except Rational) 7.31 %
IBM Passport Adv (Rational) 2.27 %
Adobe TLPG 8.09 %
Adobe ACLPG 12.17 %
Business Objects OLP 13.08 %
Business Obj Single user 10.14 %
Citrix Easy Licensing 25.09 %
Computer Associates GLP33.82 %
Macromedia Adobe TLOG 8.09 %
McAfee Gov (ref: CT2853) 27.09 %
NetIQ 19.83 %
Novell MLA (ref: CT2787) 40.00 %
All other û In Stock 10.00 %
All others û Non- Stock  2.00 %

(See also Microsoft Select Agreement CT2792, Microsoft Enterprise Agreement CT2795 and Novell MLA CT2787)

RENEWAL PERIODS true

FROM TO01-31-2009 01-30-2010

asuper
Note
See Buyers Guide attached.
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FROM TO01-31-2010 01-30-2011
FROM TO01-31-2011 01-30-2012

THRESHOLDS
MINIMUM ORDER AMOUNT:
MAXIMUM ORDER AMOUNT:
NOT TO EXCEED AMOUNT:

122

AUTHORIZED DEPARTMENT false

ALL
SUB Political Sub-divisions

VENDOR:

APPROVED BY:

TOTAL

THIS MA IS SUBJECT TO THE TERMS AND
CONDITIONS ATTACHED HERETO.
PLEASE SEE ATTACHMENTS FOR
FURTHER DESCRIPTIONS.

$0.00
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  LINE
NO.

QUANTITY /
SERVICE DATES UNIT COMMODITY / DESCRIPTION UNIT COST / PRICE OF

SERVICE
0.00000 208 $0.000000

$0.000000

1

COMPUTER SOFTWARE FOR MICROCOMPUTERS (PREPROGRAMMED)
0.00000 209 $0.000000

$0.000000

2

COMPUTER SOFTWARE FOR MINI AND MAINFRAME COMPUTERS (PREPROGR
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TERMS AND CONDITIONS
Remedies upon Default
In any case where the vendor has failed to deliver or has delivered non-conforming goods and/or services, the State shall provide a cure notice. The notice to
cure shall state the maximum length of time the vendor has to cure. If after the time period stated in the notice to cure has passed, the vendor continues to be in
default, the State may procure goods and/or services in substitution from another source and charge the difference between the contracted price and the market
price to the defaulting vendor.  The State's Attorney General shall be requested to make collection from the defaulting vendor.

Force Majeure
Force majeure includes acts of God, war, civil disturbance and any other causes which are beyond the control and anticipation of the party affected and which, by
the exercise of reasonable diligence, the party was unable to anticipate or prevent. These provisions of force majeure also apply to subcontractors or suppliers of
the Vendor. Force majeure does not include financial difficulties of the Vendor or any associated company of the Vendor, or claims or court orders that restrict the
Vendor's ability to deliver the goods or services contemplated by this Agreement. Neither the Vendor nor the State shall be liable to the other for any delay or
failure of performance of this Agreement caused by a force majeure, and not as a result of the fault or negligence of a party.

Subcontractors
The successful vendor shall be responsible for all acts and performance of any subcontractor or secondary supplier that the successful vendor may engage for the
completion of any contract with the State. A delay that results from a subcontractor's conduct, negligence or failure to perform shall not exempt the vendor from
default remedies.  The successful vendor shall be responsible for payment to all subcontractors and all other third parties.

Termination-Non-Appropriation
Notwithstanding any other provision of this contract, if funds anticipated for the continued fulfillment of this contract are at any time not forthcoming or insufficient,
either through the failure of the State to appropriate funds, discontinuance or material alteration of the program for which funds were provided, then the State shall
have the right to terminate this contract without penalty by giving not less than thirty (30) days written notice documenting the lack of funding, discontinuance or
program alteration.

Immunity of State/Fed Agencies
The vendor shall defend and hold harmless the State and Federal funding source for the State of Iowa from liability arising from the vendor's performance of this
contract and the vendor's activities with subcontracted and all other third parties.

Assignment
Vendors may not assign contracts or purchase orders to any party (including financial institutions) without written permission of the General Services Enterprise -
Purchasing.

Anti-Trust Assignment
For good cause and as consideration for executing this purchase order, the vendor, through its duly authorized agent, conveys, sells, assigns, and transfers to the
State of Iowa all rights, title and interest in and to all causes of action it may now or hereafter acquire under the anti-trust laws of the United States and the State of
Iowa, relating to the particular goods or services purchased or acquired by the State of Iowa pursuant to the using State of Iowa agency.

Delivery and Acceptance
When an award has been made to a vendor and the purchase order issued, deliveries are to be made in the following manner.
A. Deliveries - All deliveries are to be made only to the point specified on the purchase order. If delivery is made to any other point, it shall be the responsibility of
the vendor to promptly reship to the correct location. Failure to deliver procured goods on time may result in cancellation of an order or termination of a contract at
the option of the State.
B. Delivery Charges - All delivery charges should be to the account of the vendor whenever possible. If not, all delivery charges should be prepaid by vendor and
added to the invoice.
C. Notice of Rejection - The nature of any rejections of a shipment, based on apparent deficiencies disclosed by ordinary methods of inspection, will be given by
the receiving agency to the vendor and carrier within a reasonable time after delivery of the item, with a copy of this notice to the General Services Enterprise -
Purchasing. Notice of latent deficiencies which would make items unsatisfactory for the purpose intended may be given by the State of Iowa at any time after
acceptance.

Delivery and Acceptance (cont)
D. Disposition of Rejected item - The vendor must remove at the vendor's expense any item rejected by the State. If the vendor fails to remove that rejected item,
the State may dispose of the item by offering the same for sale, deduct any accrued expense and remit the balance to the vendor.
E. Testing After Delivery - Laboratory analysis of an item or other means of testing may be required after delivery. In such cases, vendors will be notified in
writing that a special test is being made and that payment will be withheld until completion of the testing process.

Title to Goods
The vendor warrants that the goods purchased hereunder are free from all liens, claims or encumbrances.

Indemnification
To the extent that goods are not manufactured in accordance with the State's design, the vendor shall defend, indemnify and hold harmless the State of Iowa, the
State's assignees, and other users of the goods from and against any claim of infringement of any Letter Patent, Trade Names, Trademark, Copyright or Trade
Secrets by reason of sale or use of any articles purchased hereunder.  The State shall promptly notify the vendor of any such claim.

Nondiscrimination
The vendor is subject to and must comply with all federal and state requirements concerning fair employment and will not discriminate between or among them by
reason of race, color, religion, sex, national origin or physical handicap.

Warranty
The vendor expressly warrants that all goods supplied shall be merchantable in accordance with the Uniform Commercial Code, Section 2-314 and the Iowa
Code, Section 554.2314.

Taxes
The State of Iowa is exempt from the payment of Iowa sales tax, motor vehicle fuel tax and any other Iowa tax that may be applied to a specified commodity
and/or service. Contractors performing construction activities are required to pay state sales tax on the cost of materials. The Iowa Department of Revenue
exemption letter will be furnished to a vendor upon request.

Hazardous Material
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All packaging, transportation, and handling of hazardous materials shall be in accordance with applicable federal and state regulations including, but not limited to,
the Material Safety Data Sheet provision of O.S.H.A. Hazard Communication Standard 29CFR 1910.1200, and Iowa Administrative Code, Chapter 567.

Public Records
The laws of the State of Iowa require procurement records to be made public unless exempted by the Code of Iowa.

Miscellaneous
The terms and provisions of this contract shall be construed in accordance with the laws of the State of Iowa. Any and all litigation or actions commenced in
connection with this contract shall be brought in Des Moines, Iowa, in Polk County District Court for the State of Iowa. If however, jurisdiction is not proper in Polk
County District Court, the action shall only be brought in the United States District Court for the Southern District or Iowa, Central Division, providing that
jurisdiction is proper in that forum.  This provision shall not be construed as waiving any immunity to suit or liability, which may be available to the State of Iowa.

If any provision of this contract is held to be invalid or unenforceable, the remainder shall be valid and enforceable.

Records Retention
The vendor shall maintain books, records, and documents which sufficiently and properly document and calculate all charges billed to the State of Iowa throughout
the term of this Agreement for a period of at least five (5) years following the date of final payment or completion of any required audit, whichever is later. The
vendor shall at, no charge, permit the Auditor of the State of Iowa, or any authorized representative of the State (or where federal funds are involved, the
Comptroller General of the United States or any other authorized representative of the United States government) to access and examine, audit, excerpt and
transcribe any directly pertinent books, documents, papers, electronic or optically stored and created records, or other records of the vendor relating to orders,
invoices, or payments documentation or materials pertaining to this Agreement.

Independent Contractor
The vendor is an independent contractor performing services for the State of Iowa, and as such shall not hold itself out as an employee or agent of the State.

Performance Monitoring
For all service contracts, the requirements of Iowa Code sections 8.47 shall be incorporated into final terms and conditions of the contract.

Confidentiality
Each party may have access to confidential information of the other party to the extent necessary to carry out their responsibilities under the Agreement and
Software License Agreement. Such confidential information shall, at all times, remain the property of the party disclosing the confidential information. Each party
shall preserve the confidentiality of the confidential information disclosed or furnished by the other party, and shall maintain procedures for safeguarding such
confidential information. Each party shall accept responsibility for providing adequate supervision and training to its agents, employees and any approved
contractors and subcontractors to ensure compliance with the terms of this Agreement.

Works Made for Hire
All information, reports, studies, flow charts, diagrams, and other tangible and intangible material of any nature, whatsoever, produced by the vendor for delivery to
the State during the course of this engagement and all copies of any of the foregoing shall be the sole and exclusive property of the State, and all such material
and all copies shall be deemed "works made for hire" of which the State shall be deemed the author.

To the extent that the materials are not deemed "works made for hire", the vendor hereby irrevocably grants, assigns, transfers, and sets over to the State all legal
and equitable right, title, and interest of any kind, nature or description in and to the materials and the vendor shall be entitled to make absolutely no use of any of
the materials except as may be expressly permitted in this Agreement.

Vendor's Property
Notwitstanding provisions of "works made for hire", the vendor shall own all of its pre-existing methods, techniques, and processes, including software and
documentation, that it brings to this engagement and shall own all enhancements to these methods, techniques and processes, including software and
documentation, that are developed during the course of this engagement ("Vendor's Property") and (b) the vendor shall have the right to retain copies of all
materials referred to in "works made for hire" in its files evidencing its services for the Information Technology Enterprise. The vendor agrees to grant the
State/ITE a royalty-free,nonexclusive, nontransferable license to use, duplicate and disclose the Vendor's Property for the purposes contemplated by this
Agreement.

N60
NET 60 DAYS
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KEY CONTACTS AT SOFTWARE SPECTRUM 

JONATHAN WOLPERT 
Account Executive  
701 Main Street S.E. #214 
Minneapolis, MN 55414 
Tel: 612.379.1427 
Mobile: 763.360.2686 
Fax: 612.379.1453 
E-mail: jonathan.wolpert@softwarespectrum.com  

 
Jonathan Wolpert is responsible for providing software asset 
management, implementing cost-saving procurement strategies 
and overall customer satisfaction. 
 
State of Iowa Customer Account Services   
(CAS) Team 
Lex Katich & Cheri Clark 
22820 East Appleway Ave. 
Liberty Lake, WA  99019 
 
 
Tel: 800.763.8927 
Fax: 720.567.0129 
E-mail: iowa@softwarespectrum.com  
 
Your dedicated CAS team, Lex Katich & Cheri Clark, are 
committed to providing you with superior customer service and 
value. Your dedicated 800 number goes directly to your team 
members.  They are available daily to answer your requests for: 

• Ordering and order status 

• Product pricing, information & availability 

• New version & upgrade information 

• Odd product searches & sources 

• Volume licensing information 
 
 
 

 
Escalation Path for Problem 

Resolution 
 

State of Iowa 
Customer CAS team 

Lex Katich or Cheri Clark 
800-763-8927 

 
Jonathan Wolpert 
Account Executive 

612.379.1427 
 

TBD 
Regional Manager 

 
Regina Jernigan 

Director,  
North American Sales, West,  

830-643-0690 
 

Andrea Della Mattea 
Vice President, 

North American Sales 
469-443-3767 
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NORTH AMERICAN CUSTOMER SERVICE 

Below is a list of your contacts for placing orders, checking product price and availability, and 
processing returns anywhere in North America. 
 

 
Worldwide Headquarters 

3840 Lotus Drive 
Plano,Texas 75075 

USA 

 
Canadian Headquarters 

10 Kingsbridge Garden Circle, Suite 301 
Mississauga, Ontario L5R 3K6 

Canada 
 
 

For assistance in the US: 800.763.8927 iowa@softwarespectrum.com 
Fax: 720.567.0129 
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HOW TO PLACE AN ORDER 

You may place orders by phone, fax, mail, e-mail, or through our electronic commerce Web site.  
Please contact your Iowa CAS team or Jonathan Wolpert for more detailed instructions and 
information. 
 

 Telephone Orders:  

You can contact your CAS team telephone line or Jonathan 
Wolpert to place orders, check product price and availability, 
and get order status.   

 
 Fax Orders:  

You can use the fax number for your local Software 
Spectrum office listed on your team contact page to fax an 
order or request a product price quote. 

 
 E-Mail: 

You may use e-mail to place orders, request a quote, check 
order status, or get product information.  Please see your 
team contact page for this information. 

 
 Mail:  

You may use standard mail to place orders or correspond 
with your local Software Spectrum office. 

 
 Electronic Commerce: 

With the tools on our electronic commerce Web site, you can place orders, get product price 
and availability, check order status, view licensing contract details, and request purchase 
activity reports online—24 hours a day, 7 days a week.  Contact your CAS team or your local 
account manager for more information about using these tools. 

 
 
The sales office from the country of service will be responsible for the follow requests: “pre 
sales”, software asset management, bids, quotes, and proposals. 
 

 
Please provide the following 
with each order: 

• A valid purchase order (PO) 
number or credit card number 

• Correct shipping and billing 
information, including contact 
person 

• Contact information including 
telephone, fax, and e-mail 

• VAT (Value Added Tax) 
information, if applicable 

• Company registration number  

• Any other reference 
information that needs to 
appear on the order 
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INVOICES & PAYMENTS 

Payment via North America 
All license orders billed to your locations originating out of North America will be in U.S. 
dollars. License orders will be invoiced immediately upon receipt of order and will be mailed 
directly to you for payment. Media and documentation orders will be invoiced in one of two 
ways:  

1. In U.S. dollars or Canadian dollars if product is shipped from the United States. 

2. In local currency (see below) if product is shipped from a local Software Spectrum country 
office. All invoices will be subject to the standard payment terms of Net 60 days. 

 
You may wire funds to Software Spectrum U.S.  Payment by check is also acceptable if drawn 
on a U.S. bank.  Please direct remittances sent via international mail to Software Spectrum’s 
bank as follows: 
 

Software Spectrum, Inc. 
P.O. Box 848264 
Dallas, TX  75284 

 
Payments sent via carrier service should be sent to: 
 

Bank of America 
901 Main Street 
Dallas, TX  75201 
Account#:  3752177644 
ABA#:  1110-0001-2 
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RETURN POLICY & PROCESS 

Software Spectrum submits all return requests to the appropriate publisher for approval and we 
will work with you to administer returns according to the applicable regulations.  Most 
publishers will allow return of standard, unopened products within 30 days of the purchase date.  
Special order products, disk duplications, and documentation are generally not returnable, except 
when defective.   
 
Software licenses and maintenance purchased pursuant to a volume license agreement are subject 
to limitations on the right to return or adjustments to report usage of such licenses imposed under 
the terms of the volume license agreement.  Please refer to your specific license agreements for a 
full explanation of the rights and limitations extended to you by the publisher. 
 
To return a product to Software Spectrum, please contact your CAS team.  Upon receipt of 
publisher approval, the CAS team will issue a Return Authorization (RA) number.  The CAS 
team will also provide return shipping instructions including the address of the warehouse that 
accepts returns and any timeframes or limitations. 
 
Software Spectrum will replace the product or issue a credit against future purchases in an 
amount equal to the purchase price of the returned product.  All credits will expire two years 
from the date of issue. 
 
Shipping costs are generally not refundable though Software Spectrum will cover return freight 
charges for product returns due to our error. 
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E-COMMERCE WITH SOFTWARESPECTRUM.COM 

Software Spectrum provides each customer with a custom online account on the 
softwarespectrum.com web site.  Softwarespectrum.com makes it easy to find, buy, and manage 
your software assets.  Softwarespectrum.com also offers the convenience, speed and accuracy 
you expect from and industry leader.   
 
This online tool gives you a single electronic source for managing all the aspects of your account 
in real-time, at a local, national or global level.  The result is a simplified procurement process 
and a flexible point of control for your software assets. 
 

 
 
 
Features 
• 24x7 availability around the world 
• Customized catalog 
• Personalized home page 
• On-line customer specific reporting 
• Account management contact page 
• Secure Sockets Layer (SSL) encryption 

Benefits 
• Provides the information you need on your 

schedule 
• Supports your contracted pricing structure 
• Shows purchasing patterns clearly 
• Lists key information for volume license 

negotiations 
• Does not require specialized equipment  
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Some highlights of softwarespectrum.com: 
• A secure custom product catalog—Search through 100,000 items and your unique pricing 

with our advanced search engine and customizable “favorites” lists.  You can limit this 
catalog to control unauthorized purchasing. 

• The “Order Status” feature—Check an order’s status instantly, no matter how it was placed.  
This tool shows when the package shipped and which carrier was used; it will even link you 
to the carrier’s tracking system for proof of delivery. 

• Flexible reporting options—Generate real-time reports and then re-sort or drill down from a 
summary level to the details of a single order or schedule a report to be delivered regularly.  
You can even designate custom data fields for end-user names or internal codes. 

• A list of your license agreements—Plan for license renewals with “Contracts”, a complete 
inventory of your contractual licenses along with their levels and expiration dates. 

• Comprehensive management tools—Control your software assets by using “My Software 
Inventory” for a real-time picture of your software assets including harvested and recycled 
licenses. 

• Administrative controls—Use these to update contact information, create and delete user 
authorizations, and set the level of access for each user. 

 
There is a host of other features that makes softwarespectrum.com the procurement tool for your 
local and global offices.  For additional information about softwarespectrum.com or to request a 
demonstration of the site, please contact your global account manager. 
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ONLINE REPORTING OPTIONS 

Software Spectrum offers both historical detail and summarized purchase activity reports that 
can be e-mailed directly to you.  Our detailed reports give you a clear view of your purchasing 
patterns and provide key information for negotiating volume license agreements. 
 
Reports are available online on an ad-hoc or monthly subscription basis through your customized 
electronic commerce Web site. 
Standard Reports 
Report Information Provided 

Detail by Account with PO# Order detail by account and customer PO. Includes ship to information 

Detail Data File Full detail (33 fields of data). Not summarized or calculated in any way. 
Delivered in MS Excel format.  

Detail Purchase Activity Detailed order/invoice information sorted by product description. 

Detail by Customer PO Number Detailed order/invoice information sorted and totaled by Customer PO number. 

Customer Price List Customer specific product catalog including current customer specific price. Only 
available for NA accounts.  Not available for EMEA or APAC accounts. 

License Contract Summary Summary of all contractual license and maintenance products in a given time 
frame sorted by manufacturer name and contract number. 

Summary by Manufacturer Name Summary by manufacturer name with totals by product type (license, 
maintenance, etc.) 

Product Totals by Manufacturer Summary by manufacturer name with totals by product for each manufacturer. 

Snapshot 
Graphical summary of 7 different data points (Top 10 Manufacturers, Top 10 
Products, Dollars Spent, Number of Transactions, Spending by Product Type, 
Sales by Month). 

Product Totals by Quantity Totals by Product, sorted by descending quantity. Used to identify most 
commonly ordered products by customer. 

Product Totals by Ship To Location Totals of each product sorted by account number and ship to location. 

Top Manufacturer Summary Totals by Manufacturer, sorted by descending sales amount. Used to identify 
highest spend by manufacturer. 

Total Sales by Year and Month Sales by Calendar month. Used to show spending trends over time. 

Open Order Report Orders that have not invoiced shown by ship-to location. 

Order Confirmation Report Detail of all orders placed during a time period sorted and totaled by Account 
number and Customer PO#. 
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Premium Reports 
Software Spectrum offers additional reports for those 
customers who have signed Enterprise Agreements and 
would like to track licenses, maintenance, or view non-
standard purchase activity. 
 
Custom Reports 
If your reporting requirements are not covered by our 
standard or premium reports, Software Spectrum’s order 
management system and reporting team has the flexibility to 
meet your needs by offering custom reporting in a format that 
fits your needs. 
 
Reporting on Demand  
Real-time reporting makes it easy for your authorized users 
to generate reports and evidence-of-purchase documents in 
Real time. 
 
Our real-time reports can show a summary of activity from a 
particular time frame, or the details of an individual purchase or invoice.  Users can re-sort a 
report, or drill down to a more specific level, by clicking on any column heading or subheading. 
 
Reporting on Demand’s standard information fields include: 

Reporting on Demand can also 
provide custom tracking by 
capturing up to 22 data fields 
specified by you.  Recording 
information such as end user or 
cost center can help you 
monitor compliance and charge 
back to individual departments. 
 

 
My Saved Reports 
Allows you to store frequently-used report formats so that you can generate weekly, monthly, or 
quarterly reports quickly as well as manage and subscription you may have. 
 
 
All reports can be printed from the Web and downloaded in Microsoft Excel or Adobe PDF 
format. 
 

• Purchase Order Number 
• Date Range  
• Publisher Name 
• Product Description 
• Quantity Ordered 
• Unit Prices 
• Extended Prices 

• Taxes 
• Shipping Costs 
• Invoice Currency 
• Invoice Number  
• Invoice Date 
• Entity Billed 
• Shipping Location 

 
Key Benefits of Software 
Spectrum’s Reports: 

• Provides the information 
necessary to make critical 
software asset decisions 

• Determines most cost 
effective methods of software 
acquisition 

• Provides verification of 
tracking data toward a 
commitment level 

• Provides product and license 
information by site 

• Improves budget allocations 
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YOUR LICENSE AGREEMENTS  

. 

Microsoft Enterprise Agreement 
Microsoft® Enterprise Agreement 6.x is a software volume licensing program designed for 
corporate customers with 250 or more desktops. As an Enterprise Agreement 6.x customer, you 
are able to license Microsoft software to standardize on your choice of one or more Microsoft 
enterprise products (Microsoft Office Professional, Microsoft Windows® Professional upgrade, 
and Core Client Access License) at discounted prices based on a three-year agreement term.  

 

Benefits to your business under Microsoft Enterprise Agreement 6.x include: 

• Deep discounts compared to full retail, with a fixed, annual price based on the number of 
eligible desktops in your enterprise 

• Eligibility for the latest upgrades, with Software Assurance coverage for all enrolled 
products 

• Cost amortized in annual payments over the three-year term 

• Lower total cost of ownership and improved workplace productivity by standardizing on 
Microsoft software for all PCs across your enterprise 

• Opportunity to renew the enrollment for a one- or three-year term 

 

Master Agreement Number:  01E60947 
Enrollment Number: location specific 

Discount Level:  D 

Start Date:  vary 

End Date:   vary 

 

Microsoft Select 6.x Agreement 
Microsoft® Select License 6.x is a software volume licensing program designed for corporate, 
government, and academic customers with 250 or more desktops and mixed product and 
purchasing requirements. Select License 6.x customers receive a volume price level for each 
pool of products selected (applications, systems, or servers) based on a three-year software 
forecast. 

 

Microsoft Select License 6.x benefits include: 

• Significant discounts over full retail prices, based on how much software you expect to 
license during the agreement term 
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• Opportunity to be licensed for the latest versions of Microsoft software products through 
Software Assurance 

• Ability to amortize License and Software Assurance costs over the length of the 
agreement term 

• Ability to procure licenses through multiple purchasing departments or subsidiaries 
located throughout the world 

• Easier management of license portfolios with online licensing tools 

 

Microsoft Select 6.x Agreement Information 

Master Agreement Number: 01S66600 
Enrollment Number: location specific 

Discount Level: D 

Start Date: 6-10-2004 

End Date: 6-30-2007 

 

Microsoft Software Assurance 
Software Assurance is a simpler way of obtaining the latest and most innovative Microsoft 
products, replacing the complexity of one-time upgrades (VUP - Version Upgrade; PUP - 
Product Upgrade; CUP - Competitive Upgrade; LUP - Language Upgrade) and Upgrade 
Advantage (UA). 

 

With Software Assurance, you: 

• Take the guesswork out of budgeting for software upgrades, since you receive rights to new 
versions released during the term of coverage.   

• Reduce paperwork and costs by paying in annual installments under the Select License and 
Enterprise Agreement programs, which eliminates the need to generate purchase orders to 
upgrade, or to track software versions during the term of coverage.   

• Maintain flexibility and control: you choose when to deploy the latest versions of Microsoft 
software licensed.   

• Can rest assured that you are license compliant, since you own the rights to run the latest 
versions of the products you cover and any prior versions for enrolled products during the 
term of coverage.   

 

Order License and Software Assurance (L&SA) for any Microsoft software product offered 
through the Open License and Select License programs, and receive the right to run the current 
version of the product as well as any new versions released during the term of your coverage.  
Software Assurance benefits are automatically included in Enterprise Agreement 6.x and 
Enterprise Subscription Agreement 6.x. 
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You can continue to obtain the rights to use future versions of the product by renewing Software 
Assurance (SA) and your volume licensing agreement once your original agreement has expired.   

 

Select customers in the United States who acquire Software Assurance for every new license 
ordered within a specific product pool (applications, systems, or servers) and all Enterprise 
Agreement 6.x and Enterprise Subscription Agreement customers qualify for Software 
Assurance Membership and expanded support offerings. 

 

Novell Master License Agreement 
Novell MLA is designed for Corporate and Government organizations.  It offers such benefits as 
discounted pricing, worldwide availability, upgrade protection, and technical support.  It allows 
customers to make purchasing decisions at a division, branch, or department level.   

Novell Master License Agreement Information 

Enrollment Number: 125141 -- M5X0606 
Discount Level: MLA 40% 

Start Date: 2-10-2006 

End Date: 6-30-2008 

 

Maintenance 
Purchase of Maintenance with license orders is mandatory. 

 

McAfee/Network Associates Volume License Agreement 
McAfee volume license discount offers such benefits as discounted pricing, worldwide availability, 
upgrade protection, and technical support.  It allows customers to make purchasing decisions at a 
division, branch, or department level.   
 
Discount Level:  
AVDCAE-AA; AVDSUITE, Perpetual license  
AVDABE-AA; AVD 12X5 support   
AVDACE-AA; AVD 24X7 support   
10%  cap per year on support costs for year 2 & 3 
 
Effective through: 3-31-2007 
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GLOSSARY OF TERMS 

Application—A program that gives computer instructions that provide the user with tools to 
accomplish a task 

CD Subscription Services—Software updates which, like magazines, are provided regularly, 
according to a pre-specified delivery schedule. 

Client Station—Any computer that is connected to a computer network.   

Documentation—Printed reference material (e.g.  user’s manual). 

Licensing Agreement—A legal agreement included with commercial software programs.  The 
software license specifies the rights and obligations of the individual or company that bought 
the program and limits the liability of the software publisher.  An invoice for a software 
license represents legal proof of ownership of the software. 

License Proofs—Software Spectrum offers customers an evidence-of-purchase certificate for 
license purchases.  This certificate can be used as an internal audit document.   

Maintenance—”Upgrade insurance” is an agreement that the software publisher will supply 
software updates or upgrades for a specified period of time. 

Master Disk—Media sent by software publishers to customer site administrator(s) upon the 
signing of a licensing agreement.  Additional copies of the Master Disk can be purchased. 

Media—Data storage technology used to store and retrieve data, such as a magnetic disk, 
magnetic tape, or optical disk (i.e., CD-ROM, Disk). 

Media Packs—Disk and documentation packaged together. 

Part Number—SKU for a product.  Please note that Software Spectrum’s part number for a 
product will be different from that of the manufacturer.   

Server—A computer that provides client stations with access to files and printers as shared 
resources to a computer network.   

Shrink-wrap—Off-the-shelf box containing a software license, media, and documentation. 

Site License—An agreement between a software publisher and a buyer that allows the buyer to 
make copies of specific software for internal use.  Most site licenses stipulate a numeric limit 
on the number of copies the organization can make.  The cost per copy is much less than 
buying individual copies.   

Upgrade—License to move to the latest product version. 

Volume License Agreement—An agreement between a software publisher and a buyer that 
allows the buyer to make copies of specific software for internal use.  Most license 
agreements stipulate a limit on the number of copies the organization can make.  The cost per 
copy is much less than buying individual copies. 

Workstation—A general-purpose, desktop computer designed to be used by one person at a 
time and which offers higher performance than normally found in a PC, especially with 
respect to graphics, processing power, and the ability to carry out several tasks at the same 
time.
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WHY SOFTWARE SPECTRUM 

We love what we do and it shows.  We understand the importance of keeping you happy and 
meeting your needs in an ever changing industry.  Software licensing, distribution, and 
broadband data transmission will soon converge and software availability via non-traditional 
networks will become common.  We have the global network of people, processes, and 
technology that you need to make the most of these changes.   
 
Here are five great reasons to leverage our services: 
 
1. History, culture and stability: Software Spectrum is a recognized industry leader with over 

twenty years of software experience.  As a subsidiary of Level 3 Communications, we are 
uniquely positioned to once again redefine the software reseller industry. 

 
2. We understand and act on your needs: Software Spectrum focuses on core service 

recommendations from industry leading experts and our customers.  Our licensing 
knowledge and online services are designed to provide a broad variety of options and 
superior levels of service.   

 
3. We have resources around the world to support you: Software Spectrum’s wide-ranging 

experience with international accounts minimizes burdens and maximizes benefits.  You can 
leverage our global licensing expertise, localized customer service, and electronic purchasing 
options to fit the needs of your international sites. 

 
4. We invest in technology to serve you: Software Spectrum provides global systems that 

accommodate the unique requirements of multinational software administration, e-
procurement solutions that range from simple to extensive, and global managed services as 
an innovative way to obtain software without the usual license and compliance concerns. 

 
5. Our specialized knowledge provides useful, practical solutions: Software Spectrum 

listens to its customers and invests in highly-trained, knowledgeable staff to provide a 
complete, inter-related group of services that combines license management expertise, spend 
management, flexible procurement options, consolidated purchasing, technology 
consultation, and global account management. 

 
As a Software Spectrum customer, you will come to know us as the most effective, efficient 
provider of the software that runs your business.  To that end, our commitment to you is 
unwavering. 


